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Environmental Social Governance



Syn�o is a data engineering company providing professional services and products using cloud technology. As cloud tech-
nology is one of the core values in crea�ng sustainable business processes, we strongly believe that Syn�o is providing 
services that are significantly contribu�ng to ESG strategy implementa�on for our clients. 
Since incep�on, Syn�o is proud of crea�ng a work environment that not only promotes equality, diversity and inclusion, 
but also encourages the development of experience capital. Lectures and various educa�on is organized for both 
employees and interested par�es outside of the organiza�on. Syn�o promotes a healthy lifestyle by offering numerous 
health benefits for its employees. 
Transparent communica�on is the key to building a coherent working community and therefore all essen�al company 
data is accessible to all employees via shared pages or quarterly organized “All hands mee�ngs”. 
Syn�o is currently compliant with all relevant laws and regula�ons. Moreover, the company has an ESG/Non-financial 
report, is a member of UN Global Compact community, and has an ISO cer�ficate (ISO-IEC 27001). 

Syn�o is associated with NACE code J62 in accordance with the sta�s�cal classifica�on 
of economic ac�vi�es established by Regula�on (EC) No 1893/2006.
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Data engineering is the founda�on of crea�ng effec�ve data 
management that increases value for clients. Also, the cloud 
technology that Syn�o predominantly works with means fewer 
machines and less energy costs. Addi�onally, cloud technology 
enables remote working and a reduc�on in travel.

numerous efforts to keep 
carbon footprint low such as 

online mee�ngs and less travel

CREATING VALUE FOR OUR PLANET

no company cars,
just company bikes



In Syn�o, we strive to nurture a culture of diversity, equality, and togetherness. We believe that inves�ng in 
educa�on, health and wellbeing is essen�al to support the professional development of each Syn�an and make 
them truly acknowledge their value and contribu�on. Furthermore, such an approach transcends any role and 
even makes benefac�ons outside Syn�o, through employees providing educa�on to students or doing charity 
work. 

EMPLOYEES ARE SYNTIO’S PRIDE

SYNTIO STATISTICS

54%
100% Employees have an 

opportunity for 
addi�onal educa�on

Cer�fied data 
engineers

7% Employee turnover in 
the last 12 months

61%
39%

Male

Female

Average employee age is 27
All are welcome!  Now we 
have Croats, French, Bri�sh 
and ci�zens of Bosnia and 
Hercegovina.



CONTINUOUS LEARNING
• Power MBA course for all employees
• Cer�ficates not only for FTEs but 

students as well
• Syn�o Labs (R&D)
• Tech Tuesdays
• Non-tech Thursdays
• Teams channel for knowledge 

exchange
• Confluence portal for knowledge 

sharing
• All workplace educa�on is welcome

• Health insurance
• Annual general check-up
• Pension scheme (third pillar)
• Annual ophthalmology check
• Encouraging sports and leisure 

a�erwork ac�vi�es
• Flexible working hours to help 

ensure work-life balance
• Mental health – more vaca�on 

days than average in Croa�a

HEALTH & WELLBEING

CARE FOR EMPLOYEES AND COMMUNITY

HAPPY  SYNTIAN



CARE FOR EMPLOYEES AND COMMUNITY

Paid internship

Lectures at FER university 
(Course on Data engineering)

Ar�cles, Blogs, Podcasts, 
Conferences on Data Engineering

Charity work/dona�ons

Referral policy for all 
employees, even for 

students!

Student community inclusion (e.g. silver 
sponsorship of FER events, STEM games)

STUDENT 
COMMUNITY 

SYNTIO SUMMER SCHOOL



CORPORATE GOVERNANCE 

Security of internal 
processes

Security of 
client data

Equal growth opportuni�es - via 
unified and transparent progress 
check and systema�za�on of 
roles in the company

All hands mee�ng - quarterly 
mee�ng with all employees

Q&A as a way of work - Board & 
Management always accessible 
for ques�ons

TRANSPARENT 
COMMUNICATION

RISK 
MANAGEMENT

REGULATIONS 
& LAWS

All applicable laws 

Rulebook on internal 
repor�ng of irregulari�es

Non-financial (ESG) report

UN Global Compact 

ISO 27001 

Labor workbook 




